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Our Annual Review provides an interesting snapshot of activity across the organisation and each year we present our formal Annual Report and accounts to the Council of the University of Cambridge.

It has been another challenging year, with the COVID-19 pandemic proving deeper and longer than hoped. Despite this, our teachers, learners and customers have shown remarkable resilience in adapting to the changing landscape.

Our people too have responded in a remarkable way, and the fact that we were able to increase our impact is testament to them, as well as the continued demand for English language learning and international education.

We began the year budgeting for tough times, so we are pleased to end the year by reporting revenue of £463.1m, up by 21% on last year.
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